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James R. Singleton is an Account Executive with The Glatfelter Agency. Jim began with The Glatfelter Agency
in 2006 in the Commercial Lines Department, specializing in property and casualty business accounts. He
is responsible for developing and maintaining client relationships by providing value-added services.

A graduate of York College of Pennsylvania, Jim received his Bachelor of Science degree in Business
Administration with an emphasis in Marketing and Management. He also has earned a Master’s degree in
Business Administration from Millersville University of Pennsylvania. Jim holds a Broker’s and Agent’s
License in Life, Accident and Health and Property and Casualty Insurance. He has also earned the
designations of Certified Professional Insurance Agent (CPIA), Certified Insurance Counselor (CIC) and
Management Liability Insurance Specialist (MLIS). Jim is currently pursuing the designation of Certified Risk
Manager (CRM) and continues to advance his knowledge through other continuing education opportunities.

Jim is also active in the community. He enjoys working with the York County Economic Alliance by providing
support through their Partnership Campaign, Golf Outing Committee and AllianceFuel. Jim has also donated
his time to other worthy causes such as Habitat for Humanity, Leadership York, the YMCA, United Way, Junior
Achievement and the National Multiple Sclerosis Society. Jim served on Glatfelter Insurance Group’s
Employee Stock Ownership Program (ESOP) Committee from 2008 to 2010. Currently, he is a board
member of the Uptown York Rotary Club and chairs the club’s Membership Committee. Jim’s hobbies
include hiking, kayaking and reading.

The Glatfelter Agency is the local retail division of Glatfelter Insurance Group, with offices in the
Susquehanna Commerce Center East in downtown York, Pennsylvania. The Glatfelter Agency is a full-service
agency providing a wide array of commercial and personal insurance products, benefits packages, and risk
management solutions to more than 6,300 clients in Central Pennsylvania and Northern Maryland.
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