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Susan Stropparo is the Marketing Manager of The Glatfelter Agency. She joined the firm in 2006. Her
primary responsibilities include marketing accounts and handling the contracts for all of the agency’s
insurance carriers.

Susan is a graduate of Maryland Bible College & Seminary. Prior to assuming the role as the Marketing
Manager, Susan worked at PSA Insurance Inc. in Hunt Valley, Maryland. Susan has enjoyed 18 years in the
insurance industry.

Susan is a Big Sister for Distinguished Young Women and is a member of several insurance agency
councils. She is currently the chairperson for CNAs Agency Council. Susan also serves with Insurance
Agents & Brokers of Pennsylvania.

Susan and her husband, John, have one daughter and live in York. She enjoys spending time with her family
and reading.

The Glatfelter Agency is the local retail division of Glatfelter Insurance Group, with offices in the
Susquehanna Commerce Center East in downtown York, Pennsylvania. The Glatfelter Agency is a full service
agency providing a wide array of commercial and personal insurance products, benefits packages, and risk
management solutions to more than 6,300 clients in Central Pennsylvania and Northern Maryland.




